
PLUS ONE Marketing Mail Product
Frequently Asked Questions
What is a Plus One?

The Plus One product is an advertising card which mailers can send accompanying a Host “marriage” USPS Marketing Mail Saturation Letter mailpiece.  

The Host USPS Marketing Mail Saturation marriage letter mailing must be entered at a destination SCF (DSCF)
· The Host USPS Marketing Mail Saturation marriage letter mailing must be at least 90% Saturation with the remainder being High Density or High Density Plus

 The Plus One card must be:
· A mailpiece that is accepted at the same time as the associated Host USPS Marketing Mail Saturation marriage letter mailing

· USPS Marketing Mail
· Addressed and delivered to the same delivery points as the Host USPS Marketing Mail Saturation marriage letter
· The maximum number of Plus One cards may not exceed the number Host USPS Marketing Mail Saturation marriage letters in each mailing.  
· Plus One pieces are not required for each Host USPS Marketing Mail Saturation marriage letter 

· A Plus One card is allowed for the 10% of the host mailing which might be High Density or High Density Plus as long as the 90% Saturation letter rule is met

· Full automation address with IMb included on both pieces (Host Saturation marriage letter and Plus One)

· Identified in the permit indicia area with the words “Plus One” below “Postage Paid”

Why only with “Marriage” mail Letters?

Marriage mail is a highly competitive form of direct mail that “marries” advertisements - coupons or sales notices - from multiple companies in one mail package.  The company mailing the Host Saturation marriage letter mailpiece could sell the Plus One mailpiece as a profitable new solution to advertisers to enhance visibility of their message to the consumer. This will enable Plus One advertisers to gain more visibility than the advertisements in the marriage mail piece.  With this additional visibility, these advertisers can test the value of a stand-alone mailpiece with the simplicity and controls of shared mailing and at an affordable price.    
When was the Plus One approved as a new product?
The new Plus One product was approved by the Postal Regulatory Commission for launch on January 9, 2022.
What are the mailpiece specifications for a Plus One?

· Dimensions: at least 3.5” x 5”, not to exceed 6” x 9.5” 

· Thickness:  Must be a minimum of .009” thick

· Full automation address with IMb included on both pieces (Host Saturation marriage letter and Plus One)

· Markings: Permit indicia area must identify the card as a Plus One with the words “Plus One” below “Postage Paid” 

· Meet all other USPS Marketing Mail Letter design standards

· Delivery is not required to be on same day as the Host USPS Marketing Mail Saturation marriage letter
· There is no minimum number of Plus One pieces required to be mailed with the Host USPS Marketing Mail Saturation marriage letter mailing

What is the postage price for Plus One?

The Plus One card postage is $0.10 per piece.

What does “relationship with the Host Saturation marriage letter mailer” mean?

The “relationship” means that the advertiser on the Plus One card must have either been included in the marriage mail piece in the past 6 months or be contracted to be in a future piece (future 6 months).  The USPS reserves the right to request proof of the relationship.  If no relationship is found, then the mailer can be charged the difference between the postage for the Plus One cards in the mailing and USPS Marketing Mail letter pieces at the appropriate entry and saturation level postage price listed in USPS Notice 123.

Can Mail Service Providers participate?

Yes, MSPs can participate as long as they conform to all of the Plus One requirements.

Are there specific mail entry / preparation standards for the Plus One mailing?

· The Mailing can only be entered at the destination Sectional Center Facilities (DSCF) 

· The Plus One mailing (Marriage Mail Letter and Plus One Card) must be entered using the same mailing statement at the same DSCF

· Plus One pieces are not required for each Host Saturation marriage letter but cannot exceed the number of Host Saturation marriage letter pieces

· Pallets and Trays of Plus One cards must be identified on the Placard as a Plus One mailing

· Plus One mailpieces must be presented in their own trays

· Full automation address with IMb included on both pieces (Host Saturation marriage letter and Plus One)

How are Plus One pieces entered on a Mailing Statement?

Postal mailing statements now contain a new line number C13 under Carrier Route Automation Letters where Plus One card volume is entered.

· Note, the Host Saturation marriage letter mailing must be at least 90% Saturation (line C9) with the remainder only being High Density (C10) or High Density Plus (C11).
Will MSPs be assigned a new permit specifically for Plus One?

No, mailers will use their own permits; MSPs can use their own permits or the mail owners’ permits.
Does the Plus One card have to be a card format or can it be in an envelope?

The Plus One is only available in card format – see specifications above.
Will the program be compatible with various mailing software programs?

Mailing software vendors are updating their programs to support this new product  
What is the Program Office Contact Information?

For questions about the new Plus One product, please contact the Plus One Program Office

Email: 

Plusone@usps.gov  

Mail:  

USPS – Plus One Program Office



475 L’Enfant Plaza SW  RM 2P924



Washington, DC 20260-0004
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